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Dear Sir/Madam,

I am writing to complain about the cruel treatment towards the animals in your 
zoo. I am so worried about their well-being.

My first complaint concerns the poor living conditions of the animals in your zoo. 
Last week, I visited your zoo and I was appalled to see that about twenty monkeys 
were kept in a small cage. It was very smelly as there was a lot of garbage in the cage!

Another problem was that the animals were treated badly. Some animals were 
beaten by the zoo keepers. They were badly hurt. Besides, some animals were just 
skin and bones because they were not fed properly.

What made matters worse was that the zoo keepers were very lazy. Some just hid 
in the toilets and played with their mobile phones. Worse still, some just ignored the 
visitors who harassed the animals.

This situation made me very upset. How would you feel if you were one of these 
animals? Can you imagine their feelings? 

I urge you to look into the matter immediately. If you do not handle my complaint 
seriously, I will have no choice but to inform the Agricultural and Fisheries Department 
about the situation.

Yours faithfully,
Chris Wong

Teacher’s Feedback : Animal abuse is unethical and unacceptable. It is 
important to advocate animal rights. Your letter is well-
organized and your points are adequately supported by 
details and examples. The tone is consistent and serves 
the purpose. Keep up your good work! (Miss Elloise But)
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